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Brighton on the Bay

Serviced Apartments




 Date of the conference OR Meeting? 
Conference room used, Grosvenor OR Esplanade?
CONTACT DETAILS:
Name:

Company: 

Address: 


Phone: 

Email: 

GENERAL QUESTIONS:
How did you learn about Quest Brighton On The Bay?

How would you rate the conference booking process?

A. Excellent   B. Good   C. Fair  D. Poor
How would you rate the staff’s friendliness & knowledge?

A. Excellent   B. Good   C. Fair  D. Poor
How would you rate the staff’s professuionlism & cleanliness?

A. Excellent   B. Good   C. Fair  D. Poor
How would you rate the staff’s efficiency in handling concerns OR requests?

A. Excellent   B. Good   C. Fair  D. Poor
SPECIFIC  QUESTIONS:
Was everything set up to meet your requirements?

A. Yes
 
B. No

If no, what could have been done differently?

How would you rate the conference facilities?

A. Excellent   B. Good   C. Fair  D. Poor
How would you rate the catering?

A. Excellent   B. Good   C. Fair  D. Poor
Any additional comments:

How would you rate our equipment & supplies?

A. Excellent   B. Good   C. Fair  D. Poor
How would you rate Quest Brighton On The Bay as a conference facility overall?

A. Excellent   B. Good   C. Fair  D. Poor
Would you use Quest Brighton On The Bay as a conference facility again? 

A. Yes
 
B. No


Would you recommend Quest Brighton On The Bay as a conference facility?

A. Yes
 
B. No

Was there anything else Quest could have done to make your conference OR meeting more enjoyable?

Would you like use to add you to our client database to keep you updated with what’s happening at Quest Brighton On The Bay? 

A. Yes
 
B. No
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Conference & Sales Co-ordinator


Quest Brighton On The Bay


250 The Esplanade, Brighton


VIC, 3186


Tel: 03 9591 5017 Fax: 03 9591 5006


Web: � HYPERLINK "http://www.questbrightononthebay.com.au" �www.questbrightononthebay.com.au�


Email: � HYPERLINK "mailto:sales.brightononthebay@questapartments.com.au" �sales.brightononthebay@questapartments.com.au�











Thank you for taking the time to provide us with valuable feedback.
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